Quy trinh hd tro giai quyét khiéu nai/ phan 4anh

Khi phat sinh tranh chap, Cong ty dé cao giai phap thuong luong, hoa giai giita cac bén
nham duy tri sy tin cdy cta thanh vién vao chit luong dich vu cia Gnha.vn va thyc hién theo cac
budc sau:

e Budc 1:Thanh vién nguodi mua khiéu nai vé hang hoa cua ngudi ban qua email:
quangthang 78(@yahoo.com

e Budc 2: Bo phan Cham So6c Khach Hang cua Gnha.vn sé€ tiép nhén céac khiéu nai cua
thanh vién ngudi mua, tiy theo tinh chit va mic do cua khiéu nai thi bén Gnha.vn ¢o
nhirng bién phap cu thé ho trg ngudi mua dé giai quyét tranh chap do.

e Budc 3: Trong truong nam ngoai kha nang va tham quyén cia Gnha.vn thi ban quan tri s€
yéu cau ngudi mua dua vy viéc nay ra co quan nha nudc c¢6 tham quyén gidi quyéet theo
phap luat

Ngwoi mua givi khiéu nai tai dia chi :

Cong ty TNHH Phap Ly Giai Phap Tai Chinh

Dia chi: 1014 Truong Sa, Phuong 12, Quan 03, TP. HCM
Pién thoai: 1900 588857 - Email: quangthang 78@yahoo.com

Gnha.vn ton trong va nghiém tic thuc hién cédc quy dinh ctua phap luat vé bao vé quyén
loi ctia nguoi mua (nguoi tiéu dung). Vi vay, dé nghi cac thanh vién dang tin rao vit BDS trén
san cung cap day du, chinh xéc, trung thyc va chi tiét cdc thong tin lién quan dén BDS. Moi hanh
vi lira dao, gian 1an trong kinh doanh déu bi 1én 4n va phai chiu hoan toan trach nhiém trudc
phép luat.

Céac bén bao gdm nguoi ban, ngudi mua sé phai co vai tro trach nhiém trong viéc tich cuc giai
quyét van dé. Pbi voi ngudi ban hang can c6 trach nhiém cung cép vin ban gidy to ching thuc
thong tin lién quan dén sy viéc dang gdy mau thuin cho khach hang. Déi v6i Gnha.vn sé& co trach
cung cap nhitng thong tin lién quan dén nguoi mua va nguoi ban néu dwoc ngudi mua hodc
ngudi ban (lién quan dén tranh chap do) yéu cau.

Sau khi ngudi ban, ngudi mua di giai quyét xong tranh chép phai c6 trach nhiém bao lai cho ban
quan tri Gnha.vn. Trong trudng hop giao dich phat sinh mau thuan ma 18i thudc vé nguoi ban:
Gnha.vn s& c6 bién phap canh cao, khéa tai khoan hodc chuyén cho co quan phép luat c6 tham
quyén tuy theo mutrc d6 ctia sai pham. Gnha.vn s& chim dit va g& bo toan bo tin bai vé BDS cua
nguoi ban d6 trén Gnha.vn dong thdi yéu ciu ngudi ban bdi hoan cho khach hang théa dang trén
co s¢ thoa thudn véi khach hang.

Néu thong qua hinh thirc thoa thuan ma van khong thé giai quyét duoc mau thudn phat
sinh tir giao dich gitra 2 bén ngudi mua, ngudi ban, thi mot trong 2 bén ngudi mua va ngudi ban
s& cO quyén nhd dén co quan phép luat c6 tham quyén can thiép nham dam bao loi ich hop phap
ctia cac bén nhat 1a cho khach hang.
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